
 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
As a member of the professional board IPPA (Iowa Public Procurement Association), I had the privilege of 
presenting two scholarship awards to fellow association members. Given that both recipients are based in 
Ames, I wanted to make the presentation in person. 
  
To ensure the awards had a polished and professional appearance, I decided to utilize the printing 
services offered by ISU Printing Services. While I was familiar with your services, this was my first time 
utilizing them. I visited your website and found the process incredibly user-friendly, even for someone like 
me who is not particularly experienced in these matters. 
  
I placed the order near the end of the workday, with a request for completion by 11:00 the following 
morning. To my delight, I was able to pick up the certificates promptly at the Student Services building.  
  
I must commend you on the outstanding quality of the certificates—they looked fantastic! The entire 
process, from placing the order to pick up, was seamless and efficient. Thank you for providing such an 
excellent service. 
  

KUDOS and THANK YOU! 
 
-Customer 
 


